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DID WE REACH OUR OBJECTIVE?

Review the compensation claims process from Review the compensation claims process from 
initiation to appeal.initiation to appeal.
Overall pictureOverall picture
Target critical areasTarget critical areas
Novice NSO Novice NSO –– tie it togethertie it together
Veteran NSO Veteran NSO –– review review –– toolstools
Think systematically Think systematically 
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