
MOPH National Service Officer Training Agenda Overview - March 27 - April 2, 2011 - Orlando, FL
 �TIME SUN 3/27 MON 3/28 TUES 3/29 WED 3/30 THURS 3/31 FRI 4/1 SAT 4/2

8:30

9:00

9:20
9:30

10:00

10:20
10:30

11:00

11:20
11:30

12:30
13:30

14:20
14:30

15:20
15:30

16:20

17:30
18:00
18:30

19:00

DEPART

ETHICS                  
Vince Candida, HR

HARASSMENT           
Vince Candida, HR

LUNCH

AWARDS BANQUET      
(Legends 2 & 3)

Check out by 
11:00 a.m.

NSD's POST-
TRAINING 

MTG. w/ 
SR.STAFF      
(Traditions      

Room)

BREAK

END

FREE TIME

NSD's RECEPTION       
(Poolside)

BREAK 

REGION                
BREAKOUTS

16:30

VA UPDATES            
Mike Mullen, NSO         

Celeste Krikorian, MOPH 
Appeals Atty

DENTAL CLAIMS        
Pat Byers, DFS

BREAK

BREAK

VCMS UPDATE          
Shirley Pratt, DFS         

BREAK BREAK

CLAIM PRESENTATION    
MOPH Staff

CUE CLAIMS            
NVLSP

 BREAK

CASH BAR OPEN

BREAK

BREAK
NSD Q & A,            
TRAINING 

CERTIFICATES          
Frank Van Hoy, NSD      

NSO ROUNDTABLE 
DISCUSSION             

Jim Richards, ASD

NOTICES OF 
DISAGREEMENT          

MOPH Staff

CONDUCTING HEARINGS  
MOPH Staff

BREAK

CLAIM             
PRESENTATION, Cont.     

MOPH Staff

PENSION                
Kim Michalowski          

Coach, VA Pension 
Management Center

BREAK

GULF WAR 
PRESUMPTIVES          

NVLSP

BREAK

LUNCH

VA ERRORS IN RATING 
DECISIONS              

NVLSP

TDIU                    
NVLSP      

MOPH Staff

PENSION                
Kim Michalowski          

Coach, VA Pension 
Management Center

BREAK

BREAK

BREAK

WOMEN VETS ISSUES    
Peggy Mikelonis           

Women Veterans Prog. Mgr, 
VA VISN 8

AMC, BVA & CAVC        
MOPH Staff

PROFICIENCY 
INVENTORY

PROFICIENCY 
INVENTORY             

REVIEW

DVA Staff

LUNCH

BREAK

BREAK

VCMS UPDATE          
Shirley Pratt, DFS         

Color Key:

 ARRIVE - 
Check in  
4:00 p.m.

END

BREAK 

BREAK 

BREAK 

MILITARY SEXUAL 
TRAUMA                

Sue Kearney, NSO 

REGISTRATION         
(Outside Traditions,         

1st Floor)                 

WELCOME & INTRO     
Frank Van Hoy, NSD      

(Legends 1)

BREAK

NEW COURT CASES      
NVLSP

VA FORMS 9               
MOPH Staff

BREAK

BREAK

LAY EVIDENCE            
MOPH Staff                

EFFECTIVE DATES      
NVLSP

BREAK

NEHMER CASES & 
THREE NEW AO          

CONDITIONS            
NVLSP

NVLSP

RATING SCHEDULE     
& GENITOURINARY     

NVLSP

OVERVIEW OF EVIDENCE 
MOPH Staff

BREAK

END

BREAK

LUNCH

7:30 - 9:30 PM             
NVLSP LAB

BREAK

BREAK

MEDICAL ISSUES        
Celeste Krikorian,          

MOPH Appeals Atty
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